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InfoEd Change Request Implementation
Forms and Workflow

• Dynamic Collaboration 
Business Partners - (OSR) Office 
for Sponsored Research

Vendor – InfoEd

• Business Process 
Redesign

• Iterative Development 
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Project Approach

• ESPR Retirement
• Improved User 

Experience
• Integrated Data 

WIP - Services based 
automation

Benefits



New Process

Creating a Change Request:

• New Change Request module
• Dynamic Forms
• Complete and Submit
• OSR Workflow
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Resources
https://www.northwestern.edu/controller/fi
nancial-operations-it/ffra-security-forms-

and-reports/
https://osr.northwestern.edu/resources/inf

oed
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Questions?
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